The most commonly used vehicles are vans, mini-buses, sprinters and speciallyequipped vehicles for wheelchair passengers. The most
common types of loss arise from injuries to passengerscaused by slips, trips or falls, especially wheelchair passengers and vehicle
collisions.
One government-funded study of wheelchair users injured within a three-year period showed three recurring
types of accidents contributing to passenger injuries:

Management demonstrates their commitment to operating their commercial vehicle
fleets safely. Company officials apply proven driving performance management and improvement measures to all employees
engaged in driving company vehicles.
Driver Qualification standards and practices are reviewed on a regular basis to determine
compliance with company policies and any applicable government laws or regulations. The driver selection criteria and hiring
process may include, but are not limited to:

Management enforces and adequately supervises employees to ensure drivers follow company
policies andapplicable laws and regulations. A process is in place to identify employees engaging in at risk driving behaviorsand
unsafe patient handling. Interventions are implemented to prevent further unsafe driving. Effective policiesand procedures might
include, but are not limited to:

Safety training and education program should include, but are not limited to:

The organization should have developed a comprehensive vehicle maintenance
inspection and repair programincluding, but not limited to:
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Zurich Services Corporation Risk Engineering has created a detailed fleet safety program kit called ‘Driving to
Success’ that you can use to help create your own program. If you would like a copy of this program, please
contact your local risk engineering consultant.
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The information in this publication was compiled by Zurich Services Corporation from sources
believed to be reliable for informational purposes only. All sample policies and procedures
herein should serve as a guideline, which you can use to create your own policies and
procedures. We trust that you will customize these samples to reflect your own operations
and believe that these samples may serve as a helpful platform for this endeavor. Any and all
information contained herein is not intended to constitute legal advice and accordingly, you
should consult with your own attorneys when developing programs and policies. We do not
guarantee the accuracy of this information or any results and further assume no liability in
connection with this publication and sample policies and procedures, including any
information, methods or safety suggestions contained herein. Moreover, Zurich Services
Corporation reminds you that this cannot be assumed to contain every acceptable safety and
compliance procedure or that additional procedures might not be appropriate under the
circumstances The subject matter of this publication is not tied to any specific insurance
product nor will adopting these policies and procedures ensure coverage under any insurance
policy.
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